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HUONG DAN QUY TRINH GU1 YEU CAU CAP MAT KHAU MO
1. GUI THONG TIN YEU CAU CAP MAT KHAU

Bwéc 1: Truy cap vao website: hoctructuyen.dthu.edu.vn

@ Héthong da ctuyénDa X 4

< C @ Khéng bdo mat | Jhoctructuyen.dthu.edu.vn e ] o a :

Gidi thiéu v H6 trg d6i mat khdu ~ Vietnamese (vi) ~

DAI HOC PONG THBP
-

Buéc 2: Chon Hb trg d6i mat khau/Biéu mau cung cap théng tin
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http://hoctructuyen.dthu.edu.vn/

Bwéc 3: Cung cap tat ca cac thdng tin theo biéu mau

KHAI BAO THONG TIN DE CAP LAI MAT
KHAU

- Ho tro c&p lai mat khau cho ngudi diing trén trang http://hoctructuyen.dthu.edu.vn
-Luuy:
+ Ngudi ding can khai bdo cac trugng théng tin chinh xac, néu khai bao sai hé thong sé
khéng xur Iy.
+ K&t qua duoc tra vé theo dia chi email trong vong 48h.
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Ngudi diung can doc k¥ phan luu y
Ma 56 sinh vién? *
Van ban cAu tra 16 ngan — Cung cip MSSV chinh xéc
Ho? "

Vi du:lNguyén Van Anthhi ghi 13|Nguyén|

L, Ghi chinh xac
Van ban céu tra 16i ngan

Chu LotvaTen? *
vi du:[Nguyén Van Anh1hi ghi 13[Van Anh ]

Céu tra |6i cua ban
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Email? *

Luu - SV hé chinh quy cén cung cap email do nha truang cap vi du; *@student dthu.edu.vn; Truting hop
quén email, sinh vién chinh quy ¢6 thé truy cip vao link:mail.dthu.edu.vn @& tim lai. Riéng @8i vai hoc vién
cao hoc, bdi duding, lién théng VLVH thi cung cip email ca nhan.

CAu tra |6i cua ban . e
Sv can doc ky va lam dung

Ngay sinh? *
Ngay sinh dang{dd/mm/yyyy| Vi du: 14/11/1983

¢ Ghi dung dinh dang

Cau tra loi cua ban

Tai liéu dugc bién soan tir Trung Tam Thyc hanh — Thi nghiém




Gigi tinh? *

Chon -

Click vao, chgn ding gidi tinh

Lop sinh vien? *
Cau tra |&i cua ban Ghi chinh xac tén Idp sinh vién

Khoa quan ly? *

/ Ghi chinh xac tén Khoa quan Iy

C&u tra |oi cia ban

Ten chuyén nganh? *

‘/ Ghi chinh xac tén chuyén nganh

C&u tra |oi cia ban

Sé dién thoai di déng? *

Cung cdi
Cau tra loi cda ban / g cap

Budc 4: Gui biéu mau
Gui 4———’ G Trang 1 trong téng s6 1

Khéng bao gi& giri méat khau théng qua Google Biéu mau.
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2. NHAN MAT KHAU MOI

- Quan tri vién sau khi tiép nhan théng tin yéu cau tir nguoi dung sé tién hanh xi ly va tra
két qua trong vong 48 gid.

- Mat khau méi sé dwogc quan tri vién giri vé theo dia chi email (giri vao email do nha
treong cap cho ngwoi dung).

- Sau khi nhan dugc mat khau, nguoi dung can diang nhap hé thdng day hoc truc tuyén
(hoctructuyen.dthu.edu.vn) dé tién hanh d6i mat khau méi (néu mudn) va phai dat mat
khau theo diing quy cach cua hé théng.

Trang chtl > Nhachatdi » Tuy chon » User account > B&i mat khiu
Doi mat khau

Kidanh demo2

Mat khau phai co it nhat 8 ky tu, it nhat 1 con s, it nhat 1 ky tu viét thudng, it nhat 1 ky tu viét
Quy cach dat mat khau -9

hoa, it nhat 1 ky tur khéng phai s

Mat kh3u hién tai *
Mat khdu méi *

Mat khdu méi (Ian nira)

Luuy:

- Ngudi ding can phai khai bao chinh xac cac truong thong tin (dac biét thong tin
vé ma sé sinh vién va Email;

- Quan tri vién s& khdng giai quyét cac yéu cau néu thdng tin khai bao khdng chinh
Xac;

- Néu nguoi ding quén tén Email hoac quén mat khau Email (Mail do nha trudng
cap), thi vao link http://mail.dthu.edu.vn/ dé xem lai tén Email hoic yéu cau
cap lai mau khau.
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